
• Promoting independence.
• Providing residents with the right help at the right 

time through the right channel.
• Co-ordinating resources to target the highest need.



• Delivered through a partnership of 
8 local VCS organisations with long 
standing connections across the 
borough.

• Accessibility specialists.
• Holistic service offers.
• Integrated Helpline for social care.
• Present in every health setting in 

the borough.



Accessibility

Helpline 
(4000 referrals per quarter)

86% aged 55+

Community 
advice & 
advocacy

(1300 referrals per quarter)

55% aged 55+

Asian/Asian British – Bangladeshi 
58.2%

White British
12.62%

Black or Black British – all groups
7%



Outcomes: Prevention and Independence

73.44% 
helped in the 
community

66.46% 
safeguarded in 
the community

£3.3m 
income 

identified



Thank you
Any questions?
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